AB 12 Stakeholders Meeting
July 14, 2011

Discussion Guide and Feedback Form
Eligibility and Rates Table Top Discussion

General Instructions

* During this portion of the meeting, group discussions will occur at each table to address the issues and
questions outlined below.

* Afacilitator will be assigned to each table. The facilitator’s role is to guide the group to address the
issues and questions below. Be sure that everyone has the opportunity to respond and share.

* I|dentify a recorder to document your group’s responses and questions on the form. At the end of the
discussion, feedback forms will be collected.

* You will have 20 minutes for your group discussion.

. KEY QUESTIONS TO ADDRESS

A. Role of social worker versus eligibility worker

1. Are the lines of responsibility clear between the eligibility worker and the social worker? Do
they make sense?

2. Take a few minutes to review the Certification of Participation Form.

a. Isthere anything that does not make sense?

b. Is there any information that is missing?



B. Questions about reentry

1. Take a few minutes to review the Voluntary Reentry Agreement

a. Isthere anything that does not make sense?

b. Is there any information that is missing?

C. Termination of Payments

a. Does the process for termination of payments described during the presentation make sense?

b. Is there any information that is missing?

Il OTHER

A. List any outstanding items or issues that are unresolved and need further clarification.



